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warranty information vinyl design

Congratulations! Your home looks marvelous!

We manufacture windows and patio doors that we would be proud to include in our own homes. In fact, we’re so
pleased with them that we aren’t afraid to back them with one of the best warranties in the business. If you can’t sleep
at night, or you are stranded in your home because of a blizzard, we encourage you to read our warranty all the way
through. When you are done, you’ll find it truly is the best.

We are glad you’ve purchased our product, and we hope our warranty department only hears from you when you fill
out and mail in the registration card(s) attached. (Though they would love to hear from you at other times as it’s pretty

quiet in their department.) Enjoy your new windows or patio doors, and thank you.

Let in the light. Weather the world.

:: Special Notices to Warranty

1. Condensation on the innermost glass surface is the natural result of moisture in the house, and does not indicate a faulty glass unit. Changes in
temperature and humidity may create temporary conditions of condensation. While no manufacturer is able to make absolute guarantees implying

the total absence of any condensation to approximately zero degrees F outside temperature, with an inside temperature of 70 (seventy) degrees F,
and an average relative humidity of 25%.

2. Caulking is required in most installations. Caulking is NOT considered part of the product; therefore it is not covered by this warranty. The only
issues that could void this warranty are improper installation, acts of God, misuse or abuse.

3. Oversize windows will not be warranted. Owners requiring or specifying oversized windows do so at their own risk and bear any and all of the
aforementioned responsibilities.

4. As of this printing and until further notice, the color of dark brown or “terratone” cannot be warranted against some degree of fading, discoloration
or other alterations or changes to the original color. The manufacturer of the compounds currently used in producing the color of dark brown or
“terratone” cannot and will not warrant the compounds due to insufficient time periods of testing, and therefore Vinyl Design Corporation cannot
and does not make any guarantees related to the color of dark brown or “terratone” and changes thereto.



:: Vinyl Design Windows & Patio Doors

LIFETIME LIMITED TRANSFERABLE WARRANTY Lifetime Limited Warranty Transferable

Registration:

Completion Date

This is to certify that Vinyl Design Corp. windows or patio doors were installed on the premises of:

Name of owner:

Address:

Vinyl Design Corporation extends the following warranty to the original
purchaser of each Vinyl Design Corporation window or patio door. This
warranty also extends to all replacement, new construction, and storm
products. Under normal use of these products each will be free from defects
in material and workmanship. The details of the warranty are as follows:

COLOR COATINGS - 10 YEAR WARRANTY

Color Coatings are guaranteed under normal conditions for a period of
ten (10) years, against weathering, specifically, but not limited to, “peeling
or blistering and significant ultraviolet discoloration” caused by natural
environmental atmospheric conditions. The warranty is void if the damage
is caused by an external factor (ex. stucco leach, acidic washes, hard tack
tapes, blowing sand, etc.).

GLASS BREAKAGE - LIFETIME WARRANTY
This lifetime warranty, labor and materials, covers up to your residential
deductible on your homeowner’s insurance policy.

INSULATING GLASS UNIT - LIFETIME WARRANTY

The insulated glass is warranted against defects in materials and workmanship
for as long as you own or reside in the house, which these products were
installed. This warranty is against obstruction or vision as a result of film
formation or dust collection between the interior glass surfaces, caused by
failure of the hermetic seal.

MINI-BLINDS - 10 YEAR WARRANTY
Mini-Blinds between the glass are warranted against defects in materials and
workmanship for ten years.

WINDOW OR DOOR UNIT - LIFETIME WARRANTY

These vinyl window and patio doors are warranted against defects in
materials and workmanship for as long as you own or reside in the house,
which these products were installed.

GENERAL PROVISIONS

Under the terms of this limited warranty, Vinyl Design Corporation agrees
to provide components for replacement of any parts that are determined to
be defective during the warranty period. These hardware components are
warranted against breaking, cracking, or otherwise failing; this provides a lifetime
warranty, which is transferable. These components will be furnished to the place
of business of the nearest authorized installer. The manufacturer’s obligation
under this warranty is limited to furnishing replacement material and does not
cover any possible labor charges.

This warranty does not include material that requires replacement, because of
mishandling, misuse, abuse, accidents, fire, acts of nature, chemical pollutants in
the atmosphere, improper installation or as a result of localized heat that causes

excessive temperature differential over the glass surfaces or edges. Small
marks, scratches, and spots, which do not exceed our company standards, do
not make insulating glass units defective.

The welded corners of the PVC frames and sashes will never separate. The
extrusions will not chip, blister, delaminate, peel, fade, or crack. These frames
and sashes have a lifetime warranty, which is transferable.

Condensation of any window or door is the natural result of excessive
moisture in the house and changes in interior or exterior temperatures. It
does not indicate a defective window or installation. It is even possible for
frost to appear on a window as a result of excessive condensation in cold
weather. This warranty does not cover condensation, frost, or freezing from
condensation on windows. No window can present condensation if the
humidity level in the home is too high.

Any such repair or replacement, but the remaining warranty time period shall
continue in effect and be applicable under the terms and conditions of this
warranty to this repair component of the window, shall not extend the original
warranty period.

Transfer of warranty must be expressed in writing by original purchaser and
send via certified mail to: VINYL DESIGN CORP,, 7856 HILL AVE HOLLAND,
OH 43528 within 30 days of property transfer. The remaining warranty
will then be effective. This warranty does not include torn screening. The
manufacturer reserves the right to discontinue or change any replacement
vinyl window or patio door manufactured.

REPAIR OR REPLACEMENT (IN WHOLE OR IN PART) UNDER THIS
WARRANTY IS THE EXCLUSIVE REMEDY OF THE PURCHASER, VINYL
DESIGN CORPORATION SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR
CONSEQUENTIAL DAMAGES FOR BREACH OF ANY EXPRESS OR IMPLIED
WARRANTY ON THEIR VINYL WINDOW AND PATIO DOORS, ANY IMPLIED
WARRANTY OF MECHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE ON THE WINDOW AND DOORS IS LIMITED IN DURATION TO THE
DURATION OF THIS WARRANTY, GLASS BREAKAGE WARRANTY VALID ON
SINGLE FAMILY DWELLINGS ONLY.

Some states do not allow the exclusion or limitation of incidental or
consequential damages or allow limitation on how long an implied warranty
lasts, so that above exclusion or limitation may not apply to you. This
warranty gives you specified legal rights, and you may also have other
rights, which vary from state to state. This warranty is validated by having
the attached REGISTRATION CERTIFICATE signed by the original purchaser
and the dealer and mailing to VINYL DESIGN CORPORATION within 30 days
from the completed installation, inquires should be mailed to VINYL DESIGN
CORPORATION, 7856 HILL AVE., HOLLAND, OH 43528.

:: Vinyl Design Windows & Patio Doors

CERTIFICATE OF TRANSFER OF WARRANTY TO 2ND PROPERTY OWNER

Property transferred from:

Name:

Address:

Property transferred to:

Name:

Address:

Original Invoice No.:

Original Shop No.:

Date of Transfer:

Date of Original Purchase:

:: Vinyl Design Windows & Patio Doors
WARRANTY REGISTRATION

No. of Windows:

Invoice No.

Warranty valid 30 years from date of
installation. (***In order to transfer warranty
to 2nd property owner, this form must be
completed and mailed with a money order
or certified check for $30.00 made payable
to VINYL DESIGN CORP. to cover warranty
transfer handling costs.)

Shop No.:

Installation Date:

Name of owner:

Street:

City: State:

Zip:

Homeowner’s Signature:

Thank you for including Vinyl Design Windows or Patio Doors in your home.

Please complete and mail within 15 days of installation for warranty validation.



